
HP Pavilion TouchSmart 14z-n100 Keyboard
Replacement

How to replace an HP Pavilion TouchSmart 14z-n100 keyboard.

Written By: Antonio DiMattia
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INTRODUCTION

Follow this guide to replace the keyboard on a HP Pavilion TouchSmart 14z-n100. You will need a
number 1 Phillips screwdriver, a plastic spudger and a replacement keyboard.

TOOLS:
Phillips #1 Screwdriver (1)
iFixit Opening Tools (1)
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Step 1 — Keyboard

Remove these two, 4 mm long
number 1 Phillips screws from the
device.


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Step 2

Gently pull the keyboard up with a
small plastic opening tool, beginning
toward the front right corner. Just
pull the keyboard up enough to fit
your fingers under.



Step 3

Gently pull the keyboard up with
your fingers. Do not pull the
keyboard too far from the computer.


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To reassemble your device, follow these instructions in reverse order.

Step 4

  

Lift the plastic retaining tab with a small plastic opening tool. The tab will rotate to the side but not
remove from the laptop. After this gently pull the wire ribbon to remove it. The old keyboard is now
completely removed.


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