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INTRODUCTION

This guide provides a step-by-step process for the replacement of the RAM Card on the HP 15-
ac121dx. This is a simplistic process that will require no background experience to perform. The
steps in this guide are accompanied by images and color-coded bullet points that simplify the
performance of all of the steps. RAM allows a computer to perform multiple tasks smoothly. A
computer with big RAM can perform multiple tasks while avoiding any lags and freezes. The RAM
card can be replaced to improve performance. Usually, the replacement of the RAM card is
recommended if it is damaged or no longer able to function properly. This guide will demonstrate
how to access the interior hardware of the laptop and how to locate and remove the RAM card.

TOOLS:
iFixit Opening Tool (1)
Phillips #000 Screwdriver (1)
Metal Spudger (1)
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https://www.ifixit.com/products/ifixit-opening-tool
https://www.ifixit.com/products/phillips-000-screwdriver
https://www.ifixit.com/products/metal-spudger


Step 1 — Battery

Remove all external devices from
the computer.



Remove the charging cord from the
computer.



Step 2

Turn off the computer by holding the
power button.



HP 15-ac121dx RAM Replacement Draft: 2020-07-23Guide ID: 127120 -

This document was generated on 2023-01-06 09:42:56 AM (MST).

© iFixit — CC BY-NC-SA www.iFixit.com Page 3 of 7



Step 3

 

To remove the battery, slide the left slider on the back to the unlocked position.

Step 4

 

Push the right slider inwards.

Remove the battery out by pulling straight out and to the right.
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Step 5 — Back Panel

 

Place the laptop with the back panel facing up and the battery compartment facing away from you.

Using a spudger, carefully remove the rubber feet on both sides of the battery compartment.

Step 6

Using a Phillips #000 screwdriver,
remover the ten 7mm screws on the
back panel.



Using the same screwdriver, remove
the two 5mm Phillips #000 screws
on both sides of the battery
compartment.
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Step 7

With the same orientation as the
previous step, locate the bottom left
corner.



Using a plastic opening tool,
carefully pry off and remove the
back panel.



Step 8 — RAM

With the back panel removed, orient
the laptop with the fan located in the
bottom left corner.



Locate the RAM card.
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To reassemble your device, follow these instructions in reverse order.

Step 9

 

Using your fingers, carefully release the locking devices on both sides of the RAM card by moving
them away from each other.



The RAM card will pop up to sit at an angle.

Carefully remove the RAM card with the same orientation which it sits.
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