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INTRODUCTION

This	guide	offers	instructions	on	how	to	replace	cracked	or	split	trigger	caps	in	the	Xbox
One	Wireless	Controller	(model	1708).

Trigger	caps	are	pressable	controls	that	often	vibrate	to	provide	feedback	during	gameplay.
A	cracked	or	split	trigger	cap	will	get	jammed	and	will	prevent	the	trigger	motor	from
performing	its	intended	function.

This	guide	is	intended	for	trigger	cap	replacement	only.

Before	using	this	guide,	examine	the	plastic	trigger	caps	for	any	noticeable	exterior
damage.	If	you	can	see	the	trigger	motors	beneath	the	caps,	this	is	the	guide	for	you.

Make	sure	you	have	the	proper	tools	and	parts	for	this	replacement	and	make	sure	your
device	is	turned	off	before	you	begin.

TOOLS:

TR8	Torx	Security	Screwdriver	(1)
T6	Torx	Screwdriver	(1)
iFixit	Opening	Tool	(1)

PARTS:

Xbox	One	S	Controller	(1708)	Bumper
Assembly	(1)

Step	1	—	Trigger	Caps

Slide	the	battery	cover	out	and	remove	it.

Remove	the	battery	pack.

https://www.ifixit.com/products/tr8-torx-security-screwdriver
https://www.ifixit.com/products/t6-torx-screwdriver
https://www.ifixit.com/products/ifixit-opening-tool
https://www.ifixit.com/products/xbox-one-s-controller-1708-bumper-assembly


Step	2

Insert	a	plastic	opening	tool	between	the	handle	and	the	plate.

Gently	slide	the	opening	tool	from	the	top	end	to	the	bottom	end	of	the	seam	to	remove
the	plate	from	the	handle.

Repeat	the	process	with	the	other	side	plate.

The	plate	is	tightly	sealed	on	the	handle,	so	it	may	be	difficult	to	remove.

Step	3

Remove	the	five	2.3mm	screws	on	the	bottom	plate	with	a	T8	Torx	security
Screwdriver.

If	there	is	a	sticker	on	the	back,	poke	a	hole	with	the	screwdriver	to	get	to	the	fifth
screw.



Step	4

Remove	the	bottom	plate.

Step	5

Carefully	turn	over	the	controller	with	the	front	plate	facing	you.

Remove	the	front	plate.



Step	6

Remove	the	two	1.7mm	screws	from	each	of	the	triggers	with	a	T6	Torx	screwdriver.

It	is	best	to	do	one	trigger	cap	replacement	at	a	time.

Step	7

Be	careful	not	to	let	the	trigger	motor	inside	come	out.

Lift	the	trigger	cap	off	the	trigger	motor.



To	reassemble	your	device,	follow	steps	1-5	in	reverse	order.

Step	8

Place	the	new	trigger	cap	on	the	trigger	motor.

Push	down	the	inside	of	the	trigger	cap	until	you	hear	a	click.

Repeat	step	six	to	eight	for	the	other	trigger	cap.


