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Updating/recovering the firmware of the Xbox
One Wireless Controller (Model 1708) on PC

How to update the firmware of a Model 1708 Xbox One Wireless Controller with a computer.

This document was generated on 2021-09-13 10:40:08 PM (MST).

© iFixit — CC BY-NC-SA www.iFixit.com Page 1 of 5



Updating/recovering the firmware of the X... Guide ID: 143701 - Draft: 2021-08-25

INTRODUCTION

While using the controller with a PC or a console, sometimes there may be erroneous issues without
visible causes of failure. In some cases, this may be correctable with a firmware update.

Note: A firmware update is also required to use the controller with a Xbox Series S/X console.
Windows 10 is required to complete this guide.
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Step 1 — Plug the controller in

Guide ID: 143701 - Draft: 2021-08-25

e Connect the controller using a
microUSB cable and plug it into one
of your PC's USB ports.

e Bluetooth firmware updates are not
supported.

Step 2 — Download the Xbox Accessories app.
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The Xbox Accessories app gives you more ways to play when paired with an Xbox Wireless
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controller profiles by remapping buttons, swapping sticks and triggers, and configuring controller
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e Download the Xbox Accessories app from Microsoft Store using this link.

o After it has finished downloading, you can launch it either straight off the app's page or from your

Start Menu.
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Guide ID

Step 3 — Prepare the app for the firmware update

: 143701 - Draft: 2021-08-25
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Version300.2105.20001.0

Copyright © 2021 Microsoft Corporation. All rights reserved.

<

Xbox Wireless Controller
Manufacturer: Microsoft

Firmware version: 2.3.2385.0
Update available

Buzz

Battery level: 95 Plugged in

@ After you launch the app and it finishes loading, the controller should show up like on the first

photo.

@ Click on the three dots under the Configure button.

@ If the button over the Buzz/Vibrate this controller says No update available, your controller is

already up to date and the guide ends here.
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Step 4 — Update the firmware
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Before we start...
We're about to update your controller. Keep it near, don't move it during the update, and keep
any attached devices connected to your controller. Make sure that the USB cable is firmly ,—A
plugged in. (3
. ® @ @
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Updating controller..

Controller update is in pv(:jg-ess Don't move the controller and make sure the USB
cable and any connected device: d

s stay firmly attached.

100%

@ Press the Continue button and wait for the process to finish.

A In most cases, the firmware can be recovered, but be careful not to disconnect the controller
during the update. Any loss of connection, be it disconnecting or PC power loss may damage the

controller beyond repair.

o After the update, press Close. Your controller is now up to date and should be fully usable with

your PC, Xbox One or Series S/X consoles.
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