
How to Perform a Hard Reset
Perform a hard reset on the Kenwood KDC-BT565U CD receiver.
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INTRODUCTION

When the KDC-BT565U is displaying unexpected behavior with buttons or radio functions, you can
perform a hard reset to revert the radio back to its original state. This will restore factory settings.

Prerequisites

The car must be powering the KDC-BT565U before resetting. Turn the key in the ignition until the
KDC-BT565U display turns on, then begin the guide.

TOOLS:
Spudger (1)
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Step 1 — Face Plate

Press the eject button on the bottom
left corner of the face plate.



Step 2

  

Begin by slightly lifting the face plate out from the side located by the release button.

Slide towards the side of the eject button, then completely lift out.
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To reassemble your device, follow these instructions in reverse order.

Step 3 — How to Perform a Hard Reset

You will now have the face plate and
the main component that includes
the CD drive. Put the face plate
aside and locate the small circle
button labelled "Reset" on the main
component.



Make sure the car power is on.

Press and hold the reset button with
a pointed edge tool for 5 seconds.


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